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How likely are you to recommend our GP practice to friends and family if they needed 
similar care or treatment? 
 

 

 
Positive comments 
 
“I have never been refused an appointment if I needed it urgently. The doctors are very 
accommodating & very friendly staff.” 
 
“I have been with my GP practice since I was born and it is an excellent practice.” 
“everyone treats me well the Doctors, Nurses and reception stacff.” 
  
“Always friendly.” 
 
“because the staff are quick & good.” 
 
“Friendly approachable staff, responsive to needs.” 
 
“Made a nice change visiting,  a happy smiling face rather than my usual practice 
Framwellgate Moor.” 
 
“Nice Staff “ 
 
“I was extremely poorly when I came into the surgery on 12th Feb, the day it opened after 
it's re-furbishment. Although things were a little upside down, the receptionists, nurse and 
doctor couldn't have done more for me. I was probably the last sort of patient they needed 
on such a day, requesting drinks of water and a bed to lie down on but you wouldn't have 
known as they all did everything they could for me without complaint. I am so very 
appreciative and grateful.” 
 
“The staff are very friendly and understanding and treat you like a person not a number also 
the lead doctors specifically Dr Demetria, Dr Cook Dr Ibbott are exceptional unfortunately 
the newest member Dr Bethapudi to be not caring at al my appointment with him was a 
waste of my time and the surgeries he asked me what he should do for a start isn't he the 
doctor not me. I have to say I will never see him again and have had many people since then 
I've spoken to say the same thing.” 
 
“Have been able to get an appointment when required; have been impressed by the doctors, 
nurses and support staff in the practice.” 
 
 



“I have always managed to get an appointment that suits. eg after work . Staff always  seem 
to be friendly.” 
 
“Everyone I have ever seen has been kind, helpful and respectful.” 
 
Areas for development 
 
 
 
 
 
 
 
 


